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Overview

As we begin 1o wind up our tour of democracy, it s time to move
beyond our discussion of specific themes and ask a general set of
gquestions: What does I'Iﬂ!lﬂ(.‘f_ﬂi;_;'; do? Or what outcomes can we
reasonibly expect of demoeracy? Also, does democracy fulfil these
expectations in real 1ife? We begin by thinking about how 1o assess
the outcomes ol democracy. After some clarity on how to think on
this subject, we proceed to lvok at the expetted and actusl outcomes
of democtacy n various respects: quality of govermment, economic
well-being, inequality, social differences and conflict and finally
freedorm and dignity.
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How do we assess democracy's outcomes?

Do vou remember how soadens
irs Marigm I‘}%dﬂ_}.l’! ﬂ;ﬂ u‘gu-_fl

shour demoecracy® This was in

C'}'.i;gm:‘ 2 of Class IX texthook
It emerged from tha: conversation
thiae ﬁem:ra;ﬂ.' #t 3 berer form of
povErnment when tomparsd with
Mitmshq_:rct: a.ﬂ"ﬂth'_r i!IEIﬂiHI-E
We telt thar dm:a:"wﬁt oErzsr

because it

° Pmmme: equality amenne
ECO=Ns

® Eﬂhm&'i the disnir-of the
ingividuzal;

L hrm-r_weﬁ t}E [malIF of

® TProvidss 2 m‘_'..}_'ﬂd o remlem
ﬁ:l_.nﬂ*'..."tﬁ_; and

® Allses ropmocorreczmmsakes

under demoeracies? When we zalk

w0 people sround us; mest of them

sgpport damoesacy againet other

dlmrnanes -uﬂaa:m&hv.- aoaonarch

or militiny o7 religions kaders, But

not 36 many of them would be

zatisfied wath the democracy i

practice. So = faee a dilemma

demzocracy i1 seen o be good in

is cemocraty Al sbolt coping with multipie prezsures and

sccommodsting diverss gGemands?

prirmiple b wbe ot so socsiin
irs practice. This dilerima imvites
zg think hard about the oumames of
gamoeracy: Dowe preter demncrary
onl-for moral ressons? Or are there
o= pnxﬁﬂ_ul FEIEE 103 suppart
:Jsmmnz:"mﬂw

Ormr 2 hursdeed rountries nf
the warld ieday claim ared pracies
soms kind of democratic palizics;
zhevha :fu*mdrmrum:m th=yr
bold elsctions, thehave pairtesand
shey puarantee rishs/'of citieens
Wh:.'ﬁ: thess Fearures 202 comminn
most of them, these demnoerscies 2re
veryomchdiéferenr romeach other
ir terms of tneir soeis! situatinns:
their economic schievements and
thwif guletires. Clasel, =har maybe
hirverd or not ariueved under ezh
o these democrasies will be very
ditferent But 5 there somethine tha
Emfﬁg&ﬁiimmma*'dtﬂ:ﬂ:rm
fust becaes it i demorracyt

Our intesest in arsd facrination
tor dﬁﬂ:ﬂ:ta:', n:fmpm]:ﬂ g i
sl 3 positnn that demiocray
can address all socio-econanme and
potincal problems. I some of our
IXpECiINONT e Not mes, We sEart
hiﬂﬂ_*zg the id=a of demacrany. O,
e start doybiing if e are living in
a demneracy. The first step sowards
_h:nsmgcarmsih shoagrthe mgromes
af democsacy iz to recognise
thiat desnoeracy is just 3 form
of goverament It can anly creas
The citizens hawe 10 1she ‘El’tiﬂ:%
of thoss coadition: and schisve
thioee ;_m.ﬂs_ L&t us examins some ot
the things we can ressonablyrexpec:
from &mncﬁq: and examine the
record of Semoeracy
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Accountable, responsive and legitimate government

Thers are o= thines thardemperagy
must provide, In 2 demoeracy, we
zre mosT concerned With ensuring
that Fe,c:p!e =1l have the righe
to choose their rulers and penpls’:
will ha= conmral over the rulers
Whenever nﬂl:ﬂh-}r ard pucessay
ti.tha:m.ﬁ:cﬁﬂd be=abl=tp ﬂu*.ir_i.p;n:
1

i GECiEon Mg thar ""E{"i'

them:all Theretore, the mosr hasic
ourcome of demncracy should
be' that it produces @ povernment
thst is eomerable o the citens,
ant Tesponiive o the nseds and
BRpECTALIOG of the eirizens.
we face m‘ifrﬁmﬂ:urﬂu question: [s
the dernncranie Dm‘E:!‘!l"EE‘H effr )
E ireffecorve Same= peupze thiml that
demoes ary prt:il.mes Iess attectin=
poeramen: It &, of cousse, truethar
nongdenncrane rulsrs do not e o
ar worry Ul mAeries and publc
opIun 5o, they can ke ey quuﬁ
and:atficient in decision m.‘ll:lﬁg
and implementation. Demotracy
® Eﬂtﬂ;ﬁﬁrﬁ;;nfdﬁﬂb&m
and sEsgtistion. 50, 30me delay s
m.ﬂ:ita'a’am place. Does thar malee
democratic SfrEtamens ireffiants
Les m think in wros'of tosts
Imzpine = governmenr thar may
ralee decisions vervtast - Bur o may
rales dermione that are Aot accepted
b the people and ma thereine
far= proplems, In contrag, the
deminesarie povernment will rake
more tims 10 follow procedures
before arrsving &3 decson. Bur
becauss 1t has followed procedures,
its decisinne may ba both more
acc=przhle o the ll:u:c-.;ﬂ_ ad moge
=tiecrive. So, the sost of tme tha
demoeracy pays & pethegs worthic

Gooernmental Secrecy
B T i el s

INow look ar the other sids -
gempacricy amgiwes that decicinn
malting will be baied on sofms ad
procecires, 59,3 Citizen who waats
to know i a decisinn was taken
t}:u‘nu# the correcr procedures
can fod thiv i Shehas the righ'.
arid the meéans o examina the
process of decmion ma_kjn;_ This
ix Enown as -:t-ﬁm-frirEﬂE'_‘,'. This
factor 1sotten missing trom a
non-0eMOCratic goOvernment
Tharetore, when we at= vy o
tid out the outtomes of democraey,
Tat] .'igi!_'-' o Sxpect demrnera ©
procuce 3 govermment that tolloms
proeedures and is accountable o the
peaale Wa can aliny exnECT thidr the
demoreatic poveI NS d-E‘L?ID'FS
mechenizms for citizen: @ held
the povernmient acoountable and
mechanisms for eitizers 1o take part
i decision making whensver they
thimic hir

It vou wanted o meszsure
dernacricles on the basiz of thi
Ei_g&cted OUICOinE, VTl would look
for the {ollowing praerice: and
e TR H :Eguli:, fres and fair
elections; open public debate oa

Can you ik of
el =nd how =

AGOVRITIENT ATRME.

Sy sy =gyl
family (for ecsmps
s cams and
voler ety candzl?
Whst ere fza aolnces
of marmetny &

you Zhout the:
QovETInEntT
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5o, the best
piffcome of
demuocracy
I=thatitl=a
democacy! That
is what we have
tlisovered aliter
all this mentasl

gymnasiics?

maElor pt:lis:u!ﬁ and ifgj.siiucms;
and eitizens’ :ig[:tr_ to irdormiation
abgus the sovernment amd iz
l-"_tl-:l'i'iﬂl'l'i:ng The acrual performancs
ot democracie: thows 3 mixed
record on this. Democracess haoe
kad ‘predter success in seinng up
ﬁgui;u and frze plections and in
seiting up conditions far apen
Piﬂali:iah:m. Bur mngr deenneracies
fall shorr of slections thar ;.rmitie
2 fair chaore 19 evernmns and in
sithectme sy 3= decision o [;mhh::
debae Damaerane govEromEnD do
act hevwe 2 w8y good recoed when
it comes to sharing ndormation
with citizens, All goe zan say i
tavous of democratic fegimes is
thar thew are much better than any
non-d=mocratic regims i

In substantive terme. it NI he
reasosahle 10 EXPRCt Emﬁd&ﬂm&:*
z sovernment that & attentve o the
neads and demands of the p=agle
and i3 larpaly free of corrupton
The record of democracies & fot
impressive on theie Uwo counts
Dizmptracies otren frustrate the

rieeds of the peosle and oten isnore

Demaoacy & prefaned
DeEr didetorship
Evaryiphere extapl
Fakistzn

Thett w@L agras el my

Py ge———

Bangisizen Indis Nepit Fabidan Sqilanks

;?m ® ad n &2 7 il
Snmeimas dicaasmp

iz peffar b g i 14 11
Choesn
mztisto me 25 ) B 42 12

femx LA Tmars

= Damel=) N ZMm AeS Guin JOel Umeersiy

the demands of & mEorIRs ot s
population The routine tales of
orruption eeroush 1o CoIMINce 1
thargenmerarys nottree of thsewl
At the same fime, chere & mothing
g show thar oondemncraces are
less corrupt or miore senssiive o
ke peopl

There is one respect in which
democratic government & certamby

et than its sleermarives: dems-
cratic goverament is legitimats
sovernment. It may be slow,
less :*fu:ze:u. oot ﬂn?::,'l eIy
responsivear clean Burademncranc
government 13 people’z-own
soveriiment. That is whe there &
an overwhelming rupport for the
es ot dl.‘_ﬂn'_"E‘ i.llu'-.!.'_r _’Eewmld
Asthe a:tﬂ:mm:“i.‘l.ﬂgw::femln from
South Asiz shows, the support
SNELS 15 COMETries Tonth demOCEatic
rEgiTES 2 well ssconntriss withaur
demperatic resimes. People with o
b= ruled by represennatives elec=d
by them EET. siso believe tha
d—Eﬂlﬂt‘E&ET is suitable for theis
zountry. Demorras's shilins o
FENET AR 11 OWT FIDP0LT 15 iself an
ottaime tha cannot be igndred.

ey Eoi daubt the suBizbiilly of demaoacy
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Economic growth and development

It ﬁenmiizi:iu ars ezgecf_ed i)
18 Lﬂﬂtfﬂflﬂtﬁ?&“*thﬂIﬂfﬁE";
wouid also produce development?
Evidesics Ehﬂ"i“i thar in practies,
Epertatinn

It vou cossider all desmocsacias
and all dictatorshios for the oy
vears berween 195C and 2005,
dicsimorsbips have shihaly higherra
of sepnomic growth. The nabilivg
of desiocracs to achisve higher
Bur thir alnne cannot be seasan
G rejeet dempcracy. As you have
alrezdy srudied in economics,

ecornimic cevelopmienr depends on

several farton: country s population.

The Rich Get Buff

ifze; ginh'll EiIatina, sonperation
from other covprries, economir
priories m:h:rpmd b= the COUnRIEY,
eir, However, the differenes in the
rates of economic developmen:
bers=en less developed countrees
with dirtatorrhips and democraciss
b reglisible. Overall we cannnt s
deThs d&:rmn::m:y_r.xs::i. guarsnies af
ecoramic development. Bur=s can

When ve find such significant
differarirs ini the rarss of sconnmie
zrowth Berwean countries under
dictatorship and demaocracy, it &
better to prefer camncracy’ & iTha
mﬂ:l_nﬂi-__: pogitive DUICOMES.
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ECONOMIC GROWTH
INCOME D[SIR[BUT[ON i

GAINS

2000~-2006

M o

I

gt =t thi== peg=s =Y
us gbout fhe disganies
Letwesn the ol and
fer Shouig 1 galne
of Sconomi: growth

bE ev=nly clambines?
HEW o3 ihe poor pEE =
woie fors beffer shase
i & naton? Witat can
the poar sounirez oo
regaive = gresier share i
bhe workl's weathh ?
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Srguments about democracy tenid to be
very passionate. This ls how it should
be, for democracy appeals to some of
our deep values. These debates cannat
be resoived In = simple manner. But
some debates about democracy can and
should be resolved by referring to some
facts-and figures. The debate about the
etotiomic cutcomes of democracy I
one such debate. Over the years, many
students of democracy have gathered
careful evidence o sce what the
relationship of demoeracy with economic
growth and economic inegualities is.
The tzbles and the cartoon hers present
some of the evidencas:

@ Table 1 shows that on an average dictatorial recimes have had a glightly betier record
of economiz arowth. But when we compare thelr racord only in poar countries, there is
virtually no difference.

® Table 2 shows that within democracies there can be very high degree of inegualities.
In demuoarstic countries like South Africa lﬂf.i Brazil, thetop 20 per cent people taka away

mors than 80 per cent of the national incame, leaving less than 2 per cent for the bottom
20 per cent population. Countries like Benmark and Hungary are much better in this

respect,

® You can ses in the cartoon. thers is often inequality of opportunities avallzble to the
poorer sechons,

What would be your verdict on democracy if you had to base it purely on economic
performance of democratic regimes in terms of growth and equal distribution?
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Tahle 2
Inequatity of income 1o selecied countries
Table 1
il ) Mame of the Wy share of national
Rates of economic growth for difforent countnes, Chiintrice TR
S B Too 22 % | Bottom 20 %
T‘ppc ol regimes and countnies | Growth Rate | o Afe £4.8 19
Al demoeranic regioes 393 Brazil 63.0 24
All dicsarorial rasimess 447 Ratssia 337 ._;'._4
Poor counteies under dinmamorship | 434 54 ol 40
| Poor countriss under democracy | 428 rured Kingdom | 430 6.0
3;;:;?;;;5.‘;;@;;: iSEesEosp mmm WG 1ETIED Denotark 143 95
Sy Dercsge Uir—ey ey LX) HL]'II:EI'."-'L' &4 1]
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Reduction of inequality and poverty

Perhan: more than developmer it

= reasonable m expert democracies

o reduce sconooc dispariries: Fren
when 4 couriteachisves aconnmic
growth, will weslth b distribuied
iy such 2wy thas all eitizers of the
countoy will have = share and lead
& beter lde? o economic prowth
i demoecraciss aacgmpaﬂieﬁ 17}_'
ircremed insqualities amnagp the
peopled Or do democracies lead
to 2 jusr diseribnstion of goods and

EP-FIEIUEE&;:

Yoice aftbc Popor

Demesracies xre el on painra!
equaliny. All mdividugl heve squal
weight in elsctine reprezentanes.
Paralle! 1o the precess ot bringne
individuils into the political arens
BCONDMIC ;ﬂeq_uﬂihes. A gl
rumber of ultranichenova ]:ughh’
dEEEEPﬂ'fﬂEﬂ.i!E share ot wealth aad
income:. Not only that, their shace
iy ks meal irennw of the countey
his Deen wmereasing, Those ot the
boromot thespeen hee very linle
ro degend ugon. Their infone: s
besn: declining Sometinies thev-had
it diffeuls 10 mees their basic needs
af life, soch a8 inod, dlothing, howss,
education sod heslth

In acrual Lfe, demioeracies do
rot appear to be very successiul in
Clags [X Eeonomics t=xtbook. tou

E:Ldaa_T}zfn:u cﬁnr.jmtzil;i:ge
?mp&[_‘“—.iﬂﬂﬂfﬂuf'»ﬂt&ﬂ and Aim
party =l like 10 lose thes
| vote. YE-'_-E[EI?J.E-E:'EH.CEH'}‘
slecmd govErniEs :l:.'-
0T appedt m b 2t beer
to address the question
of poverniy 3 7oU wWould
expact them m. The
situation it much woree
in sarme other countyiss
halt of i:z-gnpula:mn
lves in poveros People
in several peor coutitries
e tm-r&:pﬂﬁm' on the
rich countriss sven for
inod sepplies:
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World s Wealth Owned by a Fexwo

All you are
saying is that
democracy
ensuras lhat
people do not
break each
pther's head.
This is not
harmony. Should

we be happy
about it?

gy Lt
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Accommodation of social diversity

Eogemorraris e o :I-Azéul ard
hunmﬂium lif= anang l'_u_tizzm

It wal] be afair &Lgect._mﬂ tha
dempeoracy shouold P:uc:.‘:-:e a
harmonious social life. We have
smen A the esrlier chipters how
dernbericies sccommndite varionms
social duvmions: We saw 1 the Sraz
chanter Howe Belotum has succssstulb-
fpotiaied | dl.ﬁﬁt:x:t- a.nlfﬁ".gﬂhﬂm
populations. Demncraries meually
gdevelop 3 procedurs @ mﬂduﬁ
their compeution. This- reduces
ch# possibilire 6f thess mrsions
tecomine explosive or vinlent

No socigre can tully and
permanently reiohs conflics amane
learr 1o respect these dittereaces and
we gin ibo =abhe mechanismit @
f=zatizes thedif=rencer Damocracs:
is bes: suited (oo produce this
piarcome, NON-OemOcrane repimes

attsn men 2 blind EVE IDOrT suppes
internal soetsl differences. _‘LE:Hj_.TE
and conflics = dis = dehinue plas
point at dsmoceatic repimias. Bt
the*examole-af Sri Lanka remursds
us that 3 demncracs pvst fulill two
conditinm m ﬂ:!:ie: 1o achisve thig
DHEEOTE;

® It &5 neceszan 1o understand
thar demperay is oot simphy rule
h.* A opinnn. 'Ihma.i-_'l:ir-.'
.:lw:i:.-"s needs o =ork =ith the
minority 5o that governments
furcricn m rEnresent tt:r_r Eaz':ﬂ
view, Majority and minority
DN arE NOL SErmanent|

® I abo necesssry thar rule by
majority does oot become rule Dy
maEjoritT communiny in tarme o
r=lision or rac= or I_Lng_m& sroun,
st Rule by ujosity e s st i
case of every decision or noase of
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sveryelecuon, ditfereat persans and
proups macand canlorm s maonns
Denmotrity remains demséravanly
a8 long a8 sverycitizen has achanes
of DeInE N maltriy &t some poant

Tia o Emspse depet hvd diterenl et of
ENesis Camperels DonDes oah iagve Of socsd
Aiplsians Taks NG eramoe: ordach ieps
sndl write & oarslifeair €52 o e Bircam= 2
demazranc paities in.both stestons.

ot tme. B somepne i3 barred from
being in majosin: on the basin of
birti, then the democratic rule cesses
m be accomawslinve for that persan
or goug

WA e e i i, Gl O litasie e

Dignity and freedom of the citizens

EE‘.‘EELG"'_"EE}‘ szands much super:0r
1o any other fornvof povErnment
in promoting digniny and freedom
at the individusl Feery individual
wanis Q2 receive respect irom
tallow beinss: Oitten conflices: arise
amonag irdti=iduals becdise some 2]
that ‘JE!. are not reated with due
rESDeCT, The= pamion fos :‘E:pfﬂ aricd
freedom aze the basis of demgerany
Demncraries &reughnu't thewweld
have recopnised this, at [=asr in
princinle. This hae beeny achisved

in Various degrees in various
democracies. For socieries wrhuch
hove bEen bl for 1ﬂng o the basi
ot subcrdinztion ard dominarior it
B 191 3 nimpls meter m recopaise
thar all sndiveingls are equal.

Tike the cate of dipnuy of
women. Mozt somecies acrors
the world were hismorically male
dominazed spcieries. Long strupsles
13:.-‘ women have created some
sequitiviny” fodey that seipect ©
e eqiual trestrent of women xe
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sociesy. Thar doss nor mesn thar
women are atodlly alvay meaed
with respect But ones lh-irns:rplz
& recovnued, if becomes easier for

WOOED D WaEe 3 Stﬂlgﬂnrlﬂ Q-E-j:ﬂ!:

Whar is mpsr distinctive abous
demncrary B that it éxamination
ARVEr gEis over Al dermice it
pats=s on= test, it produces annther
o5t A4S Pf.uple ERl some benefizs of
democracy, they ask for more and

whar 5 now unatt:epta]:ﬁe legall" Twatit to maks demecraoysien bsver
and miorally. In‘a nossdenmeratic  That i why, when we sk geople
2t up, this Lmaﬂcrptlhili would  shou the way demperacy- furstinm,
ot J:Ln'z legal beis bacame ﬂ"‘ ._hﬂ “ﬂli}wrs come up?-rﬂl.tﬂ:uﬁ
pitt'aﬂpk‘ of ﬂ:ﬂn’ll:hlil treedom and txpa-:tarm:r:s, aned Eanns cumpiimm
dignineouidoothas thelesaland  Thefact that peoplewre complainine

moral fores there. The sams is wis
of c=m tﬂm;[ml!_._r.ﬂ Eemocricy in
Indis bes strengrthened the clams of
the disadvantaged and discrimnased
castes for equal stamus and er:fu.l
oppaitamr There are inxtinces
atroeinies, bur these |k the syl
ang lesal foungarinns. Perhags, it is
the FECOEUTNG S Lharmii;ﬁsﬂr{hﬂif"
gtz vilue thesr democratie riphite.

Expecrations fran: demoeracy
alsn function as the criteria for
judgirie any democratic coultrs

seon s [ =

Eznlas=sh 2
fndia o7
Neaal

iz itself 3 ety the suercess of
dtﬂ:ﬂ:*';:'r it sthows thar ?mgle hre
developed swvareness and the abihor
0 exgect ang o lbok eriecalby at
power holders aad 'the-hish and
the pushiy A'public sxpressinn of
ﬁlﬁinsttﬂmTﬂhd&nﬂ:ﬁm} cheers
the successof the demorrate proEnt
it transtoroy 'pa:rpt& trom the staris
af @ subiect inw thae of 2 citizén
Hﬂﬂ medaduals r{ﬂ-"-“' belzve thar
their vote maltes 3 qdference o the
T the ponETnMEn? is run:and o
their o self-interest.

Enbief i the eWcacy of s erplaced socve ha
sataully o iy

Mheimn whm oy I e oo e ol G Serwrinw

Paksta
S Lamia

f T T T 1
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e VAN Tomn, 5157 Of GEmCT=0y M1 B0

E2E Dt Defans Lhiibeezuily Sa=s FZOF

The stove £arioon and meph dstrste & st meds in the section
{ Bty od frésgom of iz cifizens) Ungedline the senlerces fom liss
cgecton which canned in the caroon o graoh




. How does democracy produce an accountable, respansive and

legitimate government?

. What are the conditions under which deinocracies accomimodate

social diversitiss?

. Give arguments to support or oppose the following assertons:

e Industrallsed countries can afford demuocracy but the poor
need diciatorship to become rich.

o Democracy can'’t reduce ineguality of incomes between
differant citizans.

o Government In poor countries should spand less on poverty
reduction, health, sducation and spend more on industries
and infrastructure.

® Indemocracy all ctizens have orie vobe, which nreans that
there Is absence of any domination and conflict.

. [dentify the challenges to democracy In the following descriptions.
Alsp suggest policy/institutional mechanism to despen demecracy in
tha given situations:

o Following a High Court directive, a temple in' Orissa that had
separate entry doors for dalit= and non-cdalits 3llowed entry for
all from the same door, '

e A large number of farmers are committing sulcide in differem
states of India.

e Following an alfegation of killing of three civilians in Gandwara
in-a fake encounter by Jammu and Kashmir pelice, an enguiry
has been ordered.

. In the context of demuocrades; which of the following dess is correet—

democradies have successfully eliminated:

4. conflicts among people

B. economic insgualities amonn people

C, differences of opinion about how marginalised sections.

are to be treated :

D. the fdea of political inequality
. Inthe context of assessing democracy, which among the following is
the pdd one out. Damocracies need 10 ensire!

A, frze and falr electlons

8. dignity of the individual

C. majority rule

D. egual treatment beforz faw

. Studies on palitical and sodal Inequalities In democracy show that

A, democracy and development go together.

8, inegualities exist in democracies.

C. inegualities do not 2xist under dictatorship.

D. dictatorship is better than democracy.
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Read the passage below:

Masnnu je2 gzily wane earrner, He llves in Welome Mazdoor
Colony, 3 slum habitation in East Dethl. He lest his ratich card
and apolied for 3 duplicatz one (n Jamary 2004. He made
severs! rounds to the focal Food and Civil Supplies office for
the next three menths. But the derks and officials would

nat even legic at him, feave algne do fis fob or bother o

tell lhm the status of his applicaton. Wimately, he filed an
application under the Right to Infarmation Act asxing for the
gelly prograss made on his applicstion, names of the ciiciais,
who wers suppcsad 1o S0 on his application end what adlon
weuld Be taken acainst these officials for their maction, Within
a weex of filing spplication under the Right to Informiation Act,
he was visited by an \nspector from the Food Depsriment,
who informed him that the eard had been made and he twuld
golfect it from the office. When Nannu went to colfest bis cang
nekt cay, he was given 2 iery warm frestment oy the Fooe
anG Supply Offcer (F30), who is the head of a2 ' Circle. Tha F50
afferad him rea 30d requested him to Withdraw his spo|lcation
unger the Right to Informatiog, since his Work Had already
Seen gane.

What does Nannu's example show? What irnpact did Nannus
actlon have on offidais? Ask your parents thelr experlences
when they approach covemment ¢fficials to atbend to their
problams.
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